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The health and safety of our team and guests has always 

been Elcotour´s priority. In response to the COVID-19 health 

crisis, we are adopting even stricter guidelines and protocols, 

and incorporating those established by the Brazilian authorities 

and recommended by the World Health Organization (WHO). 

https://www.who.int/ 

 

Overcoming the limits imposed by the COVID-19 pandemic on 

the most diverse daily activities, demands from all of us 

proactivity, planning, trust in our partners and unity.  

 

We know that we are facing a new reality and we have 

prepared ourselves to the new times in a responsible way.  

 

Please find below the prevention measurements Elcotour has  

put in place.  

 

In addition, the Brazilian authorities accredited Elcotour 

as a tourism conscience Destination Management 

Company, which follows all health and safety 

protocols.  

 

 

 

 

 

 

 

 

 

https://www.who.int/


 

 

Elcotour staff in the office  
 

 All vulnerable staff, which are considered part of the “risk group” will continue working 

from home for the time being. 

 All itineraries will be reviewed periodically, to avoid crowded schedules in the main tourist 

attractions. 

 Elcotour will inform the protocol established by the hotel in advanced and we will work 

closely with each hotel to reduce check-in and check – out processes. 

 Elcotour staff works closely with restaurants, to reconfirm in advance special seating 

arrangements and buffet restaurants will be avoided for the time being.  

 

 

Guides and Drivers  
 
 Personnel have received a good hygiene practices manual in accordance to WHO 

recommendations. 

 Personal protective equipment will be worn at all times during operations. Face masks 

are mandatory during all services, and gloves must be used when handling luggage or 

forgotten items in vehicles, as well as when disinfecting vehicles. 

 Elcotour respect and encourage physical distancing (1.5m / 5ft) at all times.  

 Personnel must notify the Operations team immediately if they present any flu-like 

symptoms and immediately self-isolate. 

 Elcotour  provides all the information, contacts, and resources required, in the event 

that one of our guests displays symptoms of COVID-19. 

 If suspected cases are detected our health protocol will be activated: 

- In vehicles, seats adjacent to the guest will remain unoccupied, until a new disinfected 

vehicle arrives. 

- Any personal items or belongings used by the guest will be handled using gloves. 



 

 

- Elcotour will notify our client. 

- The guest will be advised to take a COVID-19 test at a private laboratory and to 

remain in their hotel until the results have been made available. 

- If the guest tests positive, the health authorities will be notified. 

- Elcotour will notify the hotel where the guest is staying, as well as those establishments 

in Brazil visited by the guest. 

 Guides will carry their personal microphone for individual use and microphones will not 

be shared.  

 Guides should not touch clients cameras, telephones, documents or any other personal 

belonging unless necessary.  

 Guides and drivers will avoid physical contact such as handshakes.  

 Guides carry alcohol- based hand sanitizers.  

 

TRANSPORT 
 

 Alcohol-based hand sanitizer will be available at all times in all vehicles.  

 All drivers must measure and record their temperature at the beginning and end of 

each service. The result of the temperature must be reported the results to the manager 

at the garage. 

 Our recommendation is the reduction of vehicle capacity to 50%. 

 When picking up guests, drivers must open the door of the vehicle and wait for guests 

at least 1.5 meters away from the door; once all the guests have boarded, the driver will close 

the door. 

 Vehicles will be disinfected before and after all services. 

 Drivers, guides and representatives will wear gloves when disinfecting vehicles or 

loading/unloading luggage from vehicles. Gloves will be disposed properly as soon as 



 

 

these activities have been completed. In addition, personnel will be required to disinfect 

their hands following the hygiene procedures. 

 Bathrooms inside the motor coaches are cleaned before and after each service and 

have liquid soap, toilet paper and paper towels.  

 

 

GUESTS WILL BE ASKED TO 

 
 Respect social distancing, as required by established protocols (1.5m / 5ft). 

 Comply with all measures established by the government for their personal wellbeing 

and safety. 

 Guests should use face masks and will be advised to bring their own. It is recommended 

that face masks should be changed every 04 hours.  

 Guests will be required to inform our guides and to self-isolate if they experience any 

symptoms of COVID-19 or if they are awaiting test results or diagnosis. 

- If a guest tests positive, the health authorities will be notified and the guest will be 

transferred to a COVID-19 authorized private medical facility. 

- Elcotour staff will notify the hotel where the guest is staying as well as those 

establishments visited by the guest. 

 We recommend that guests come with their own travel insurance. 

  We do not recommend hiring airport staff to assist guests with their luggage. We 

suggest that it is safer for each person to carry their own luggage. 

 Buffet restaurants will be avoided during our itineraries until further notice.  

 
Elcotour goes the extra mile for you. See you soon in Brazil.  

In case of any questions, do not hesitate to contact us.  

www.elcotour.com.br 

Tel: +55 21 3385 0000 

luana@elcotour.com.br 

http://www.elcotour.com.br/
mailto:luana@elcotour.com.br

