
COVID-19 Re-Opening Plan
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INTRODUCTION
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As one of the leading hospitality service providers in Indochina for almost 25 years,
Asco has been following the different guidelines of the World Health Organization
and the national authorities in our operation counties in order to address the big
Covid-19 challenge for the travel industry.

Asco keeps monitoring the COVID-19 situation 24/7 and additionally is working on
necessary measures to put in place in coordination with our suppliers to ensure a
healthy experience for our clients.

At this time, traveling might be hesitant, but we wish to let all discerning travelers
know that the health and safety of our guests remains at our top priority.

The below are our set of standard measures that Asco is asking our suppliers to
apply in all different fields of the travel service offered in order to mitigate the
affect of the COVID-19.

Those extra measures will be implemented as long as it is needed according to the
international and national recommendations.



MAJOR FIELD:
category of service

• HOTEL (Public Areas - Room - Meeting room - Restaurant)

• RESTAURANTS / DINERS

• RECREATIONAL ACTIVITY AND TOURIST ATTRACTIONS

• TRANSPORTATION (Rented van/ travelling bus / travelling boat / yacht)

• GOLF

• SPA/HEALTH MASSAGE / BEAUTY MASSAGE

• ACTIVITY / EVENT /MEETING/ THEATER/ ENTERTAINMENT VENUE
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ACTION RESPONSIBILITY:
who has to implement the measures

• SUPPLIER’S MANAGEMENT

• SUPPLIER’S STAFF

• CLIENT
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CATEGORY of INTERVENTION:
who has to implement the measures

• WORKPLACE / FACILITIES HYGIENE

• CLEANING EQUIPMENT

• DISTANCING / SCREENING

• INFORMATION/ ADVICE / MEDIA / IT/ PAYMENT
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HOTEL

(Public Areas - Room - Meeting 
room--Restaurant)
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Hotel
Measures for Supplier’ Management:

➢ Provide one-way access for service recipients. In the event that there are multiple
entrances and exits, there must be a screening point for every route

➢ Take a temperature of employees and service recipients at screening points and
record those who pass the screening

➢ Record employees' travel history and details

➢ Limit the number of service recipients to with an appropriate proportion to prevent
the spread of the virus.

➢ Clean public facilities at least every 2 hours. These should include bathrooms, door
handles, etc

➢ Provide facilities for disposal waste, toilet paper or sanitary masks

➢ Communicate and give information, knowledge and suggestions through various
channels to reduce the risk of spreading COVID _19
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Hotel
Measures for Supplier’s Staff

➢ Staff must maintain bodily hygiene, wear cloth masks, sanitary masks or face
shields, cover their hair with caps and wear gloves at all times while working

➢Wash hands with soap and water or alcohol gel regularly

➢ In case of fever, coughing, sneezing, runny nose or shortness of breath, stop working
and consult a doctor immediately

➢ Keep people at least 2 meters apart from each other

➢ Employees responsible for waste disposal must wash their hands immediately after
completing their work. Toilet paper, cloth mask and used masks must be properly
treated before being disposed of

➢ Cash exchanges should be carried out without direct contact hand contact. Staff
may wear gloves or use money tray when receiving money and the equipment
should be cleaned regularly
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Hotel
Measures for the Clients

➢ Keep at least 1 meter apart from other people

➢Wash hands with soap and water or alcohol gel regularly and before and after
using the service

➢ Avoid paying in cash to reduce physical contact. Use other means of payment such
as e-money transfer or PromptPay whenever possible
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RESTAURANTS / DINERS
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Restaurants and Diners:
Measures for Supplier’ Management:
➢ Provide one-way access for service recipients. In the event that there are multiple entrances and exits, there must be

a screening point for every route

➢ Take a temperature of employees and service recipients at screening points and record those who pass the screening

➢ Record employees' travel history and details

➢ Allow only service recipients who wear cloth masks or sanitary masks to use the service

➢ Provide wash basins with soap and water or alcohol gel adequately

➢ Limit the number of service recipients to with an appropriate proportion to prevent the spread of the virus.

➢ Clean dining tables, cooking utensils, and eating utensils including other cleaning equipment with cleaning agents at
least 3 times a day

➢ Serve food in a food cover each time

➢ Clean public facilities at least every 2 hours. These should include bathrooms, door handles, etc

➢ Pre-prepared food should be prepared with tools for picking or scooping food, such as spoons, tweezers

➢ Provide facilities for disposal waste, toilet paper or sanitary masks

➢ Provide a proper ventilation system and air purification system that is able to filter PM 2.5 dust to prevent
accumulation of bacteria or potential viruses

➢ Secure payment service should be provided to reduce the amount of contact between service providers and clients

➢ Communicate and give information, knowledge and suggestions through various channels to reduce the risk of
spreading COVID _19

➢ Keep noise to a minimum in the restaurant/diners 11



Restaurants and Diners:
Measures for Supplier’s Staff

➢ Staff must maintain bodily hygiene, wear cloth masks, sanitary masks or face
shields, cover their hair with caps and wear gloves at all times while working

➢Wash hands with soap and water or alcohol gel regularly

➢ In case of fever, coughing, sneezing, runny nose or shortness of breath, stop working
and consult a doctor immediately

➢ Employees responsible for waste disposal must wash their hands immediately after
completing their work. Toilet paper, cloth mask and used masks must be properly
treated before being disposed of

➢ Cash exchanges should be carried out without direct contact hand contact. Staff
may wear gloves or use money tray when receiving money and the equipment
should be cleaned regularly
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Restaurants and Diners
Measures for the Clients

➢ Keep at least 1 meter apart from other people

➢Wash hands with soap and water or alcohol gel regularly and before and after
using the service

➢ Avoid paying in cash to reduce physical contact. Use other means of payment such
as e-money transfer or PromptPay whenever possible
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RECREATIONAL ACTIVITY AND 
TOURIST ATTRACTIONS
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Recreational Activity and Tourist Attractions:
Measures for Supplier’ Management:
➢ Provide one-way access for service recipients. In the event that there are multiple entrances and exits, there must be

a screening point for every route

➢ Record employees' travel history and details

➢ Allow only service recipients who wear cloth masks or sanitary masks to use the service

➢ Provide wash basins with soap and water or alcohol gel adequately

➢ Limit the number of service recipients to with an appropriate proportion to prevent the spread of the virus.

➢ Clean public facilities at least every 2 hours. These should include bathrooms, door handles, etc

➢ Provide facilities for disposal waste, toilet paper or sanitary masks

➢ Provide a proper ventilation system and air purification system that is able to filter PM 2.5 dust to prevent
accumulation of bacteria or potential viruses

➢ Secure payment service should be provided to reduce the amount of contact between service providers and clients

➢ Communicate and give information, knowledge and suggestions through various channels to reduce the risk of
spreading COVID _19

➢ Set up a registration center for service recipients to fill in their information each time they use the service.
Information should include name-surname, phone number, date of service, time of service

➢ Prepare a handwashing station with soap or prepare a hand sanitizer gel

➢ There should be a specific route or distinct line for service, colored lines marked on the floor in different colors
signifying various different services, for example

➢ Implement sanitation control measures and disease spreading prevention measures at the food and beverage zone
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Recreational Activity and Touristic Attractions:
Measures for Supplier’s Staff

➢ Staff must maintain bodily hygiene, wear cloth masks, sanitary masks or face
shields, cover their hair with caps and wear gloves at all times while working

➢Wash hands with soap and water or alcohol gel regularly

➢ In case of fever, coughing, sneezing, runny nose or shortness of breath, stop working
and consult a doctor immediately

➢ Keep people at least 2 meters apart from each other

➢ Employees responsible for waste disposal must wash their hands immediately after
completing their work. Toilet paper, cloth mask and used masks must be properly
treated before being disposed of

➢ Cash exchanges should be carried out without direct contact hand contact. Staff
may wear gloves or use money tray when receiving money and the equipment
should be cleaned regularly
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Recreational and Touristic Attractions:
Measures for the Clients

➢ Keep at least 1 meter apart from other people

➢Wash hands with soap and water or alcohol gel regularly and before and after
using the service

➢ Avoid paying in cash to reduce physical contact. Use other means of payment such
as e-money transfer or PromptPay whenever possible

➢ Bring your own personal belongings such as towel or swimsuit
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TRANSPORTATION 
(Rented van/ travelling bus / 
travelling boat / yacht)
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Transportation:
Measures for Supplier’ Management:
➢ Take a temperature of employees and service recipients at screening points and record those who pass the

➢ Record employees' travel history and details

➢ Provide facilities for disposal waste, toilet paper or sanitary masks

➢ Communicate and give information, knowledge and suggestions through various channels to reduce the risk
of spreading COVID _19

➢ Use technology for providing information in tourist attractions instead of printed media

➢ Provide a reserve hygienic mask for passengers in case they have symptoms of coughing and sneezing

➢ Clean the vehicles/ boat each time after service, especially in areas of frequent contact such as handrails in
buses, handles around the door, seat or armrests, tickets booths, waiting areas and restrooms

➢ Other amenities such as blankets, pillowcases and headrest covers must be changes after every round of
service and washed with disinfectant

➢ Implement ad adequate air ventilation system in the vehicles and frequently clean the air ventilation system

➢ Frequently clean the passenger compartment and restroom with disinfectant

➢ Spray disinfectant or sterilize with ozone at least once a week

➢ Limit the number of passengers to keep them at least 1 meter apart or offer alternate seating arrangements

➢ Any food or beverage must comply with sanitation control and disease-spreading prevention measures

➢ Register passengers/service recipients

➢ An advance ticket reservation system should be operated
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Transportation:
Measures for Supplier’s Staff

➢ Staff must maintain bodily hygiene, wear cloth masks, sanitary masks or face
shields, cover their hair with caps and wear gloves at all times while working

➢Wash hands with soap and water or alcohol gel regularly

➢ In case of fever, coughing, sneezing, runny nose or shortness of breath, stop working
and consult a doctor immediately

➢ Keep people at least 2 meters apart from each other

➢ Employees responsible for waste disposal must wash their hands immediately after
completing their work. Toilet paper, cloth mask and used masks must be properly
treated before being disposed of

➢ Cash exchanges should be carried out without direct contact hand contact. Staff
may wear gloves or use money tray when receiving money and the equipment
should be cleaned regularly
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Transportation:
Measures for the Clients

➢ Carry out/ cooperate for the body temperature testing and wear a cloth or sanitary
mask

➢ Keep at least 1 meter apart from other people

➢Wash hands with soap and water or alcohol gel regularly and before and after
using the service

➢ Avoid paying in cash to reduce physical contact. Use other means of payment such
as e-money transfer or Prompt Pay whenever possible
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GOLF
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Golf:
Measures for Supplier’ Management:

➢ Take a temperature of employees and service recipients at screening points and
record those who pass the screening

➢ Provide facilities for disposal waste, toilet paper or sanitary masks

➢ Provide a reception area and make sure people keep at least 1 meter apart

➢ Set up a registration center for service recipients to fill in their information each
time they use the service. Information should include name-surname, phone
number, date of service, time of service

➢ Frequently clean the passenger compartment and restroom with disinfectant

➢ Cloth masks, sanitary masks and alcohol gel must be provided

➢ Clean the golf carts and golf balls at the courses before and after service every time

➢ Any golf courses that have a drinking range should make sure that players keep at
least 1 meter apart when using the facility
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Golf:
Measures for Supplier’s Staff

➢ Staff must maintain bodily hygiene, wear cloth masks, sanitary masks or face
shields, cover their hair with caps and wear gloves at all times while working

➢Wash hands with soap and water or alcohol gel regularly
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Golf:
Measures for the Clients

➢ Carry out/ cooperate for the body temperature testing and wear a cloth or sanitary
mask

➢Make reservations in advance to reduce congestion

➢ Register and fill in information at the course's designated registration points

➢ In cases where the service recipient is a foreign national, a passport must be
provided to prove they have been in the kingdom for no less than 15 days

➢ Carry alcohol at any time when golfing

➢ Service recipients must clean their bodies and hands after golfing and should return
home immediately
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SPA/HEALTH MASSAGE / BEAUTY 
MASSAGE
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Spa/ Health Massage / Beauty Massage
Measures for Supplier’ Management:

➢ Provide one-way access for service recipients. In the event that there are multiple entrances and exits, there must be a
screening point for every route

➢ Take a temperature of employees and service recipients at screening points and record those who pass the screening

➢ Record employees' travel history and details

➢ Allow only service recipients who wear cloth masks or sanitary masks to use the service

➢ Provide wash basins with soap and water or alcohol gel adequately

➢ Limit the number of service recipients to with an appropriate proportion to prevent the spread of the virus.

➢ Provide facilities for disposal waste, toilet paper or sanitary masks

➢ Secure payment service should be provided to reduce the amount of contact between service providers and clients

➢ Communicate and give information, knowledge and suggestions through various channels to reduce the risk of spreading
COVID _19

➢ Place antiseptic pads at the entrance of the building

➢ Clean the workplace and equipment such as massage beds, massage cushions, massage chairs, pillows, hangers, clients'
lockers including public facilities such as door handles, elevator buttons, computer screens, keyboards, file covers, stationery,
regularly and after the service

➢ Change any cloths used in the service, such as massage bed cloths, massage cushion cloths, pillowcases each time following
service

➢ Any beverage containers, snacks containers and wet clothes provided before and after service must be wrapped in a plastic
covering. The remaining food must be discarded to avoid contamination

➢ Provide a system for booking appointments or queuing

➢ Cloth masks, sanitary masks and alcohol gel must be provided 27



Spa / Health Massage / Beauty Massage
Measures for Supplier’s Staff

➢ Staff must maintain bodily hygiene, wear cloth masks, sanitary masks or face
shields, cover their hair with caps and wear gloves at all times while working

➢Wash hands with soap and water or alcohol gel regularly

➢ In case of fever, coughing, sneezing, runny nose or shortness of breath, stop working
and consult a doctor immediately

➢ Keep people at least 2 meters apart from each other

➢ Employees responsible for waste disposal must wash their hands immediately after
completing their work. Toilet paper, cloth mask and used masks must be properly
treated before being disposed of

➢ Cash exchanges should be carried out without direct contact hand contact. Staff
may wear gloves or use money tray when receiving money and the equipment
should be cleaned regularly
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Spa / Health Massage / Body Massage
Measures for the Clients

➢ Carry out/ cooperate for the body temperature testing and wear a cloth or sanitary
mask

➢ Keep at least 1 meter apart from other people

➢Wash hands with soap and water or alcohol gel regularly and before and after
using the service

➢ Avoid paying in cash to reduce physical contact. Use other means of payment such
as e-money transfer or PromptPay whenever possible

➢Make reservations in advance to reduce congestion

➢ Strictly follow the service provider's instructions to reduce the risk of spreading the
virus
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ACTIVITY / EVENT /MEETING/ 
THEATER/ ENTERTAINMENT VENUE
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Activity / Event / Meeting/ Theatre / 
Entertainment Venue
Measures for Supplier’ Management:

➢ Provide one-way access for service recipients. In the event that there are multiple entrances and exits, there must be a screening point for every route

➢ Take a temperature of employees and service recipients at screening points and record those who pass the screening

➢ Record employees' travel history and details

➢ Provide wash basins with soap and water or alcohol gel adequately

➢ Limit the number of service recipients to with an appropriate proportion to prevent the spread of the virus.

➢ Clean public facilities at least every 2 hours. These should include bathrooms, door handles, etc

➢ Provide facilities for disposal waste, toilet paper or sanitary masks

➢ Provide a proper ventilation system and air purification system that is able to filter PM 2.5 dust to prevent accumulation of bacteria or potential viruses

➢ Secure payment service should be provided to reduce the amount of contact between service providers and clients

➢ Communicate and give information, knowledge and suggestions through various channels to reduce the risk of spreading COVID _19

➢ There should be a specific route or distinct line for service, colored lines marked on the floor in different colors signifying various different services, for
example

➢ Use technology for providing information in tourist attractions instead of printed media

➢ Register passengers/service recipients

➢ Implement a ticket reservation system to avoid congestion at show time

➢ Keep service recipients distanced from each other by arranging alternate seating

➢ Avoid eating and drinking to reduce the risk of spreading the virus

➢ Appoint a person in charge for inspecting sanitation measures and for implementing a report system and posting results

➢ Clean and disinfect the theatre after the show ends

➢ Activity and event space must be suitable for the number of participants, an area at least 2x2 meters per person

➢ Spread activity and event spaces to reduce congestion and hold activities that avoid direct contact to reduce the risk of spreading the virus
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Activity / Event / Meeting/ Theatre / 
Entertainment Venue
Measures for Supplier’s Staff

➢ Staff must maintain bodily hygiene, wear cloth masks, sanitary masks or face
shields, cover their hair with caps and wear gloves at all times while working

➢Wash hands with soap and water or alcohol gel regularly

➢ In case of fever, coughing, sneezing, runny nose or shortness of breath, stop working
and consult a doctor immediately

➢ Keep people at least 2 meters apart from each other

➢ Cash exchanges should be carried out without direct contact hand contact. Staff
may wear gloves or use money tray when receiving money and the equipment
should be cleaned regularly

➢Waste disposal staff must wash their hands immediately after carrying out their
duties. All used tissue paper, used cloth masks and used hygienic masks must be
properly taken care of before disposing of them in the provided receptacle

32



Activity / Event / Meeting/ Theatre / 
Entertainment Venue
Measures for the Clients

➢ Carry out/ cooperate for the body temperature testing and wear a cloth or sanitary
mask

➢ Keep at least 1 meter apart from other people

➢Wash hands with soap and water or alcohol gel regularly and before and after
using the service

➢ Avoid paying in cash to reduce physical contact. Use other means of payment such
as e-money transfer or PromptPay whenever possible
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