
On Monday May 11th and after 55 days of lockdown in France, 
shops (with the exception of cafes and restaurants) have 
reopened, in compliance with social distancing guidelines. 
Our national borders (outside the European Union/Schengen 
area) remain closed for now and will not reopen until at least 
Monday June 15th.
The French government has announced that the provisional 
timetable for the opening of hotels, restaurants, cafes, bars, 
major museums, and tourist and cultural attractions will be 
broadcast at the end of May but cinemas, theatres, larger 
museums, and concert halls will remain closed until further 
notice. Gatherings of more than 5,000 people will remain 
prohibited until at least September. Beaches are reopening on 
a case-by-case basis, subject to permission from their 
respective “prefectures” and upon the request of the local 
mayors.
In addition, a common charter (in French only for the moment 

– it will soon be available in English): France charter

France policy

http://www.atout-france.fr/actualites/reassurance-sanitaire-notre-etablissement-s-engage


Our existing Event Safety Plan has been reinforced, and all our staff, 
including free lancers (operation, hostesses & guides) is applying the 
following usual health measures:
- Wash your hands regularly or use a hydro-alcoholic solution
- Cough or sneeze into the crook of your elbow or a handkerchief
- Blow your nose into a disposable handkerchief and then dispose 

of it
- Avoid touching your face and wear a mask
- Maintain a distance of at least 1m (3 feets) from other people
- Greet other people without shaking hands or embracing
In addition, for staff in contact with participants, we will require a 
test dated less than 5 days before the service starts. We also 
recommend the use of the French government StopCovid
application. In addition, before starting their service, they are 
required to measure their temperature. If they present any symptom, 
they will be immediately replaced.
We will make sure suppliers appointed offer high levels of security, 
through our risk assessment plan, and we will additionally suggest 

all solutions to ensure your guests and staff safety, thanks to our 
in-depth knowledge of the destination.

Lafayette Paris policy



1. Ensuring the implementation of the health and safety measures 
recommended by the National Public Health Agency.

2. Appointing a contact person for health protocol as a guarantor of good 
practice within our establishment.

3. Ensuring all our staff are trained in these new measures, with a shared 
concern for safety.

4. Adapting our services to limit physical interaction (contactless payment, 
elimination of documentation, separate incoming and outgoing flow of 
people, etc.).

5. Ensuring the quality of your entire stay /visit by favoring 'Caring attitude' 
partners.

6. Favoring flexible booking and cancellation conditions.
7. Our attachment to the values of welcome and benevolence of the City of 

Paris.

Lafayette Paris complies to 
the Paris Charter « Caring Attitude »
The Parisian tourism sector takes care of you! 

We do this by:



Since the outbreak of the Coronavirus COVID-19, Paris 
Aéroport staff is on duty to welcome, inform and give
orientation. Due to the official announcement of different
countries to restrein the access of their territory, airlines
adapted their flight schedule accordingly. Some States have 
decided to limit the entry of their territory to EU citizens.
Wearing a mask is compulsory in airports and planes as of 11 
May 2020.
At Paris-Charles de Gaulle, some shops are closed. 
Nevertheless, Relay shops, mini-markets, pharmacies and 
shops selling only take-away food as well as some shops are 
accessible. 

Easyjet are resuming flights on 15th June and it all looks quite 
normal – 2mn video presentation: Easyjet resumes flights
Air France has implemented special measures to guarantee 
your safety:  Air France, by your side at all times
American Airlines resumes flights to Paris: Travel with 
confidence

Contact your preferred airline, for additional specific policy.

Flights & airports

https://www.airfrance.fr/FR/en/common/page_flottante/information/coronavirus.htm%2523notre-engagement-sanitaire
https://www.aa.com/i18n/travel-info/travel-with-confidence.jsp


- Guests provided with individual sanitiser, wipes and masks
- From July, guest access to medical professionals & tele-

medical support. 
- Reinforced cleaning program in public areas with frequent

disinfection of high touch room & bathroom areas. 
- Social distancing enforced in all common areas
- Sanitiser provided in key public areas (front desk, elevators, 

restaurant, etc.)
- Reinforced food safety standards & new buffet protocols
- Safe room service provided at no extra charge in case of 

restaurant closure. 
- Countactless check-in, check-out and payments carried out 

whenever possible. 
- Dedicated guest hotline to answer questions and to best 

prepare their stay. 
- Employees given comprehensive safety & hygiene training. 

Hotel policy
Accor Hotels have introduced elevated hygiene & prevention
measures to ensure your safety. The ALLSAFE label certification, 
developed by Accor represents new cleanliness & prevention
standards and provides assurance that these standards have been 
met in hotels.

Marriott, Hilton, Intercontinental, Hyatt and Barrière
have also released their cleanliness initiatives.

https://clean.marriott.com/
https://www.hilton.com/en/corporate/coronavirus
https://www.ihg.com/content/us/en/customer-care/clean-promise%3Fcm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/en-US/info/coronavirus-statement%3Ficamp=hy_cvstatement_jan2020_alertbanner_fr
https://www.hotelsbarriere.com/en/landing-pages/charte-sanitaire.html


The new transportation rules of our suppliers include physical distancing:
1. 1 seat out of 2 available only; Passengers' ascent / descent will be 

done only through the rear door of vehicles; 
2. Physical distancing between passengers and driver; separation 

device between passengers and drivers is set up to guarantee a 
distance of at least one meter with tape lines placed in the bus 
corridor (in accordance with the decree); passengers to load their 
own luggage.

3. Drivers keep the same bus throughout their working day (including 
vehicle keys); total disinfection before taking up services, complete 
cleaning of dashboards, doors, climb aid bars and columns with 
specific products; toilets on board not available;

4. All employees trained on good actions and prevention measures;
5. Mandatory face mask for all passengers (not provided by the coach 

company)
6. Hydroalcoholic bottle (or similar) at disposal at the entrance

Transportation policy
Private coaches

59-seater coach – entrance & exit process and seating plan



The new transportation rules of our suppliers include physical 
distancing:
- Designated vehicle per driver.
- Cleaning of the vehicle during the day after each service.
- Entire cleaning of the vehicle every night with viricidal 

products.
- Drivers wear masks.
- Hydroalcoholic gel and masks at disposal.
- All vehicles are equipped with a "viral protect" Plexiglas 

between the clients and the driver to maintain a perfect 
isolation.

- No water and newspaper anymore for the time being.

Private cars



Many venues, caterers and restaurants have continued their
activity during the crisis, through take-away offers, and also
providing free services for hospital staff and those in need. 
As an example, VIParis (operator of 9 major event venues in 
Paris) has edited SAFE V guidelines, based on 5 sets of 
measures: 
1. General measures: appointment of a COVID manager and 

one contact person per venue; specific commitments by 
the Management Committee relating to monitoring the 
recovery

2. Venue-specific measures: preparation of plans concerning
cleaning, safety, deliveries adapted to each space
(entrances, rest areas, washrooms, etc.); procedures to 
follow in case of suspected cases of COVID-19

3. Employee measures: training, provision of PPE and 
ensuring it is worn properly, implementation of protective 
measures, cleaning and disinfection of 

premises.

Restaurant & venue policy



4. Measures concerning service providers: creation of a 
charter for providers that have permanent staff at our
sites, as well as recommendations for those that offer less
regular services.

5. Measures concerning organisers and exhibitors: 
definition of appropriate procedures, counting and 
filtering of visitors, organisation of simultaneous events.

Some additional special measures which are also being
implemented: 
- Visio-visit, electronic signature, and special conditions 
- Communication on measures implemented, for 

participants
- Hybrid event, allowing distance attending of participants, 

when they cannot travel. A special application can also be 
developed, allowing to enter a virtual business-oriented 
world where meetings are taking place (plenary, breakout, 
face to face, etc.), as well as teambuilding and events. 



FOCUS

Paris suppliers and 

Lafayette Paris team 

are joining forces to 

welcome your events soon!



Please call us
We look forward to welcoming you back in Paris.
Please call or email us with any question you may have.
This document was latest updated

LAFAYETTE PARIS
8, rue Saint Augustin
75002 Paris

Tel: +33 (0) 1 55 04 79 79

E-mail - paris@Lafayette-travel.com
Follow us on Facebook, Twitter & LinkedIn

© 2020 Lafayette Paris. All Rights Reserved. 

June 9, 2020.

http://Lafayette-travel.com
https://www.facebook.com/LafayetteGroupDMC/
https://twitter.com/Lafayette_Group
https://www.linkedin.com/company/lafayettegroup/

