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General information 

Covid-19 in numbers as of 30.07.2020: 

Infected in Bulgaria – 11 155 

New cases – 284  

Death – 368  

Healed – 5971  

1. Entry into the territory of Republic of Bulgaria 

From 28th July 2020 until 31th July 2020 it is temporary prohibited the enter to Bulgaria, regardless 

people’s citizenship, through all border crossings, by air, by sea, rail and road transport. 

Entry restrictions:  U.S. citizens are still prohibited from entering Bulgaria unless they meet one of the 

exceptions to entry restrictions found in the current Ministry of Health Order.  The entry restrictions 

apply to all persons, regardless of their citizenship, through all border crossings, by air (including 

commercial and private aircraft), sea, rail and road transport, and are in effect from July 28, 2020 to 

July 31, 2020, and are posted on the Bulgarian Ministry of Health website.  Please note that the 

Council of Ministers also announced an extension of the emergency epidemic situation to August 31, 

2020. 

Exceptions:  Those excepted from entry restrictions include: 

- Bulgarian citizens and citizens of countries members of the European Union, Great Britain 

and Northern Ireland, Schengen countries (Austria, Belgium, Germany, Greece, Denmark, 

Estonia, Iceland, Spain, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Norway, 

Poland, Portugal, Slovakia, Slovenia, Hungary, Finland, France, the Czech Republic, 

Switzerland, Sweden; including the Republic of San Marino, the Principality of Andorra, the 

Principality of Monaco and the Vatican City State), Serbia, Bosnia and Herzegovina, 

Montenegro. 

- Medical specialists, medical researchers, social workers, which travel with the intention to 

practice their job 

- Suppliers of medical products and protective equipment  

Exceptions of the ban are also allowed for transit through Republic of Bulgaria of: 

The order allows transit through Bulgaria for return to the traveler’s  country of  residence only for: 

(a) citizens of EU Member States, the UK and Schengen Agreement States and their family members; 

(b) non-EU nationals who have a long-term residence permit in another EU Member State, the UK, or 
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in a Schengen country and their family members.  (v) Nationals of Albania, Bosnia and Herzegovina, 

Kosovo, Montenegro, North Macedonia, Serbia, or Turkey can transit to return to the country of 

which they are nationals.  Transit is only permitted when the traveler will immediately depart 

Bulgaria, and a PCR test result in advance is not required. 

 

Masks: 

All persons must cover their mouth and nose with a covering in all indoor public spaces (including 

hospitals, pharmacies, administrative institutions, shops, malls, churches, museums, and all public 

transportation including railway, bus and metro stations, and airports etc.) with the exception of 

customers in food and drinking establishments. 

Advice to U.S. Citizens: 

U.S. citizens planning to depart Bulgaria should contact their airlines and consider contingency plans 

in case travel options become more limited in the future. 

International commercial flight options currently exist in Bulgaria. U.S. citizens who wish to return to 

the United States should make commercial arrangements as soon as possible unless they are 

prepared to remain abroad for an indefinite period. 

2. Under 14 – day quarantine 

From 16th July 2020 all persons entering the territory of the Republic of Bulgaria from Sweden and 

Portugal, as well as from all third countries (Iceland, Kingdom of Norway, Switzerland, Principality of 

Liechtenstein, Republic of San Marino, Principality of Andorra, Principality of Monaco and Vatican 

City State, Algeria, Australia, Canada, Georgia, Japan, Morocco, New Zealand, Rwanda, Republic of 

Korea, Thailand, Tunisia, East Uruguay and Ukraine) must present a document for a negative result 

from a PCR test conducted up to 72 hours before entering the country. Citizens who do not provide 

such a document will be under a 14-day quarantine. 

PCR test is not required for persons arriving in our country from EU Member States (with the 

exception of Sweden and Portugal), the United Kingdom of Great Britain and Northern Ireland, as 

well as countries under the Schengen Agreement. They are not subject to 14-day quarantine. 

Citizens of Northern Macedonia, Turkey, Albania, Kosovo, Serbia, Bosnia and Herzegovina and 

Montenegro can transit through Bulgaria in order to return to the country of which they are citizens. 

The same applies to third-country nationals who have a long-term residence permit in a Member 

State of the European Union, the United Kingdom of Great Britain and Northern Ireland, or in a 

Schengen country and their family members.  

Austria – From 27.07.2020 (Monday) for Bulgarian citizens, as well as for all other EU citizens arriving 

from Bulgaria, the following is mandatory:  
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Upon entering Austria from Bulgaria, individuals must present a medical certificate (in German or 

English) regarding their health status and a negative PCR test for coronavirus. 

At the time of entry into Austria, the test must not be older than 72 hours. If these documents are 

not presented, the persons are placed in a 10-day home quarantine or quarantine in a suitable place 

for accommodation. 

Italy – introduces a mandatory 14-day quarantine for those arriving from Bulgaria and Romania from 

00:01 on 25.07.2020. This also applies to passengers who have resided or transited through these 

countries within the last 14 days before their arrival in Italy. 

Denmark – On 23 July 2020, at 16.00, the Danish authorities introduced new restrictive measures for 

travelers from the Republic of Bulgaria to the Kingdom of Denmark. All arrivals from Bulgaria will be 

advised to stay at home for 14 days. Persons arriving from Bulgaria will not be admitted to Denmark 

unless they have a "valid" reason: kinship, work, study and business travel. 

Lithuania – As of July 17, Lithuania prohibits the entry into its territory of Bulgarian and foreign 

citizens arriving from Bulgaria. Lithuanian citizens returning from Bulgaria to Lithuania are subject to 

14 days of isolation. 

Latvia – Persons traveling from Bulgaria, regardless of their citizenship, are placed under mandatory 

quarantine in Latvia. 

Netherlands – As of 16.07.2020, the Dutch authorities introduce a highly recommended 14-day 

quarantine at home for citizens arriving from the Republic of Bulgaria in the Kingdom of the 

Netherlands. Also, travel to Bulgaria for tourism is not recommended, given the deteriorating 

epidemiological situation in the country regarding COVID-19. 

Restaurants 

Compliance with the following anti-epidemic measures: 

1) Placement of tables not less than 2.5 meters between them and not more than 4 persons per 

table or per family 

2) The staff is wearing a mask 

3) After each visitor, the surfaces of the tables and chairs are disinfected 

4) Disinfectants for use by visitors are placed in a prominent place  

Instructions of Ministry of Tourism and Ministry of Health 

I. Management team 

- It is recommended to provide sufficient face masks in the accommodation, both for guests 

and employees 
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- Information policy for guests and staff - brochures and posters with information on hygiene 

practices in different languages, sanitary facilities for disinfection, for removing gloves, 

proper hand washing 

- The site must have a list of staff contacts and emergency services 

- There must be a trained employee at the site to monitor compliance with the measures 

 

II. Ensuring safety and security for guests 

1. At the reception 

- Regulation and control of the flow of guests in the site and compliance with a distance of at 

least 1.5 m 

- A sign with the maximum number of guests who can stay in a given part of the site and keep 

a distance at the same time 

- Installation of disinfection dispensers 

- The reception staff must inform the guests with the procedures and policies of the security 

facility 

2. Reception equipment 

- Disinfectant / wipes for cleaning surfaces 

- Hand sanitizer 

- Face masks  

- Disposable gloves 

- Protective apron 

- Full mantle with long sleeves (recommended) 

- Trash can with waste lid 

Registration at the reception of more than 2 people at a time is not allowed, unless they are 

members of one family. 

Regular cleaning and disinfection of hands, especially after exchanging items (money, personal 

documents, credit cards, etc.) 

3. Lobby area 

- Seating area - to have separate seating areas outdoors, outside the foyer, which must be at 

least 1.5 apart. Grouping of guests in the lobby is not allowed. 

- The distance is mandatory 

- The elevators will have limited capacity 

4. In the guest’s room 

- Observance of distance between guests and staff (minimum 2 meters) 

- The common areas are disinfected at least once an hour (shared toilets, elevators and 

reception - after each guest!) 

- Routine cleaning of the room and disinfection of all contact surfaces is recommended after 

each guest 

- Maids and other staff involved in cleaning and disinfection must be equipped with protective 

equipment 



 

 

WORLD SYNERGY TRAVEL SRL 

Address: Papazoglu Dumitru St. No. 60, ground floor, 031204, sector 3, Bucharest, Romania, Tel: +40 31 101 30 31; Fax: +40 31 101 30 33  

E-mail: office@worldsynergytravel.com; Web: www.worldsynergytravel.com; CUI: RO24624826; J40/17785/2008 

IBAN RON: RO03BREL0002001278750100; IBAN EUR: RO19BREL0002001278750200;  Libra Bank; SWIFT: BRELROBU; 

Member: ANAT, RDA, ETOA, Busreisen.cc; Insurance license: series I no. 55140, valid 09.01.2021 

 

- Bed linen and towels must be washed by specialized persons, who must follow the special 

additional recommendations for washing at a minimum temperature of 60 degrees with the 

addition of detergent and disinfectant. 

- If possible, systematic ventilation of all rooms in the site or ozonation of common areas 

 

5. Meals in the hotel restaurants 

- Room service is a preferred way to eat when accommodating individual tourists 

- For groups, contactless technologies should be provided, such as partial a la carte, pre-order 

systems and the like (buffet is not recommended) 

- Additional measures, encouraging guests to wash and disinfect their hands before eating, a 

disinfectant must be provided at the entrance to the restaurants 

- One-way and pedestrian flow with a distance of 1.5 to 2 meters must be provided to 

facilitate the physical distance 

- Continuous disinfection of common areas in the PHC, as well as the most commonly used 

items (tables, chairs, porcelain, cutlery, spices, etc.) 

- Coffee, water, beverage, etc. machines, especially parts in contact with guests' hands, must 

be disinfected and cleaned after each service 

Options for contactless techniques: 

 Switching to a la carte service 

 Buffets, partially converted into an a la carte version of a cooking station on display, 

gourmet dish concept, served on the table 

 One-way guest system 

 Pre-order system for all feeding periods 

 Minimize the use of vending machines for drinks or without self-service 

 

6. Tables and seats in restaurants, organization of meals 

- Meals are served in the open areas of the restaurant 

- It is permissible to feed a buffet, but only if the food is arranged behind a transparent barrier 

and its provision is carried out by an employee equipped with a mask and gloves. Self-service 

and direct contact of guests with food is not allowed 

- Adaptation and organization of the space in the open areas of the restaurants and the service 

regime for hours 

- Arranging the tables with outdoor seats in a way that ensures not less than 1.5 m between 

them and not more than 4 people per table or per family 

 

7. Services and equipment provided at the site 

- Disinfection of equipment and all items after each use 

- Due to the threat of the virus, the site may suspend or restrict services, such as carrying 

luggage to the room, etc. 

- It is recommended not to use hair dryers on site 

 

8. Conference halls and events 
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It is allowed to hold events only outdoors, observing the distance between the participants. 

There will be an opportunity to use indoor premises after a change in the order of the Ministry of 

Health. 

9. Areas for entertainment and sports 

- It is allowed the operation and use of swimming pools as separate sites, without other 

facilities for spa procedures 

- Providing a stationary disinfection dispenser in the area around the pool 

- Each guest must disinfect their hands when joining the activities 

- Animation is organized only outdoors 

 

10. It is forbidden to use indoor halls for classes, children's study hall, playrooms, discos, etc. 

 

11. Procedure in case of suspicion of coronavirus infection in a guest at the site 

- Providing the tourist with a mask and separation from other tourists. It must be possible to 

be examined by a doctor in a pre-designated room for this 

- An employee is appointed to take care of the person until the health workers arrive 

- Standard precautions are started for the specified person, incl. hand hygiene and use of 

personal protective equipment, eye protection, protective apron and gloves 

- Strict observance of the instructions and recommendations of the doctor at the site or the 

health workers of the medical institution. 

Important: In case of suspicion of an infected guest at the site, the tourist is isolated, but the site is 

not quarantined. When settling in the accommodation of a tourist with COVID-19, who has mild 

symptoms, the accepted practice in the EU countries will be used. 

Instructions for using transport services 

1) The buses are entered only through the second door. The front door is not used by guests 

2) There is no maximum or minimum number of rides in the vehicle. As much as the capacity of 

the bus, so can tourists get on. According to the European Commission's package of 

measures, fewer passengers will be allowed in vehicles 

3) The bus must be disinfected after each meeting of the guests 

4) Disinfectant is used every time you get on the bus 

5) In case the distance between people cannot be ensured, it will be necessary to use protective 

equipment (masks). Transport workers should have masks and gloves on hand 

6) Carriers may place guardrails, for example between passengers and the driver 

7) There must be a gel for washing / disinfection 

8) Food and beverages will no longer be sold in vehicles 

9) Ventilation should be enhanced, for example by using appropriate air filters, and there 

should be continuous ventilation where possible 

10) Carriers must draw up an action plan in case one of the passengers has symptoms (or 

develops) of coronavirus disease during the journey 

 


