
When your ready to travel again, we’ll be ready to
welcome you..
As of June 27, the contact restrictions no longer
apply. Any number of people who can live in
different households may meet again. So far, two
households or up to five people from different
households were allowed to stay together in public
space. All partners in the city are working together
on solutions to ensure responsible events and safe
visits to Berlin. Many restaurants are open since
May 15, 2020, hotels & guesthouses are welcoming
guests since the May 25, 2020.
Furthermore the Senate Chancellery of the federal
state of Berlin released decisions on easing
regulations for Meetings, Incentives, Conventions,
Events and Trade Fair Shows in compliance with
hygiene and safety regulations.



Events and meetings in the private area up to 50
persons are permitted, if necessary for compelling
reasons. From 20 persons upwards, all those
present must be documented.
For all other inside meetings the following rules
apply:
 From 1 August: up to 300 people are permitted 

at the same time.
 From 1 September: up to 500 people are 

allowed at the same time.
 From 1 October: up to 750 people are allowed 

at the same time.
 From 25 October: up to 1000 persons are 

permitted at the same time.
 Open-air events and meetings are permitted 

From 1 September for up to 1000 persons at the 
same time, from 25 October for up to 5000 
persons at the same time.

Organizers must develop an individual protection 
and hygiene concept.



Air traffic from Schönefeld and Tegel airpots has
risen significantly again since the beginning of July.
Most airlines are back with a wide range of
European holiday destinations as well as regular
scheduled flights.
 Starting in July, 36 airlines will fly from Berlin to

over 100 destinations in 40 countries
 Travelers are asked to check-in online
 Be at the airport two hours before departure
 Wearing a mask that covers the nose and

mouth is mandatory for travelers at terminals in
Schönefeld & Tegel

 Arriving passengers are asked to leave the
terminal immediately after arrival and baggage
claim

 At the request of the Federal Police, each
passenger is currently only allowed to carry one
piece of hand luggage at the security
checkpoints

 As of August 3, a COVID-19 test is mandatory for
travelers from risk areas. The tests are free of
charge



As of Monday, May 25th, the hotels may again
receive private travelers. Guests can expect to see
evolved procedures throughout the hotel, which
may include:

 Reception: Reduced contact at check-in, 
touchless transactions, front desk screens, 
sanitizer stations, sanitized key-cards, paperless 
check-out

 Public Spaces and Facilities: Additional deep 
cleaning of high touch surfaces, social 
distancing, guidance to implement ‘last cleaned’ 
charts, and best practices for pools, fitness 
centers and lounges

 Guest Rooms: Reduction of in-room 
furnishings/high-touch items, new laundry 
protocols, use of electrostatic technology (at 
selected hotels) 

 Food & Beverages: New standards and 
service approach to buffets, banquets, room-
service and catering



Our bus partner has put several security and
hygiene measures into place to protect all
passengers:

 Complete air exchange performed every 1-3
minutes

 Separate boarding zones (entry/exit via
separate doors, front and rear)

 Hand Sanitizer available on all buses
 Deep-Clean of passenger compartments
 Compulsory face masks (not provided)
 Passenger documentation (in case of

subsequently identified COVID-19 infection)

Transportation Services



Even within private transportation our suppliers
ensure physical distancing and stick to the
following hygiene regulations:

 Cleaning of vehicle’s most frequently touched 
surfaces after each ride

 Ensuring to air out vehicles
 Provide hand sanitizer and comply with WHO 

Hygiene protocol
 Maximum capacity per vehicle 2 pax on back 

seats only 
 Wearing of mask by guests as well as driver



Before travelling to Germany, we highly
recommend of downloading the Corona-Warn-App
and keep it for at least 14 days after your
departure.
This App is a service provided by the Federal
Government. It helps us to determine whether we
have had any contact with an infected person which
could result in a risk of catching the virus. Should
you have been in contact with an infected person,
the App sends you a push-up notification to inform
you about a potential infection. Should on the other
hand you be the one with the virus you may enter it
in the App and anybody you have been in contact
with during your stay will automatically and most
importantly anonymously be informed.
This way, we can interrupt chains of infection more
quickly. Download and use of the app are entirely
voluntary. It is available as a free download in the
App Store and from Google Play.

Corona-Warn-App


